
Hikvision South Africa Free Swap-Out After-sales Service

2. Policy statement

2.1 Product range:

Analog Cameras: All Series

IP Cameras: 1 Series and 2 Series

NVR/DVR: 71 series NVR, HG series DVR

2.2 Time limit explanation 

Explanation of the "time limit" for enjoying the "Free Swap Out" products:
 

a. Products within the "product range" purchased after 1 July 2023
 
are eligible for this policy.

b. The aforementioned products within the warranty period are eligible for this policy.

1. Policy description

  

2.3 Warranty period definition 

24-month warranty

2.4 Replacement scope of replacing the complete unit policy 

a. Under normal installation, use and maintenance conditions, the aforementioned products that

experience hardware performance failures due to material, process or manufacturing issues are 

Starting from 1 July 2023, a "Free Swap Out” after-sales service will be provided for certain Hikvision 

CCTV products. This means that if a Hikvision product within the "Free Swap Out" scope is purchased 

from Sensor Security after 1 July 2023 and is still within the warranty period, customers should search 

for the closest Sensor branch and deliver the faulty unit for evaluation and the corresponding replace-

ment to confirm that it meets the criteria.

eligible for the "Free Swap Out" service.
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3. How to submit a swap out RMA ticket via Hik

1. Go to Support→ RMA 2. Click repair request 3. Scan/Input Device SN number

4. Choose a nearby RMA station from Map 5  Fill description and Submit

-Partner pro

 

b. The following cases are not covered by this policy: normal functioning during testing, issues

resolved through software upgrades, improper use by humans (such as dropping, scratching, label 

damage, wire cutting, surge damage, etc.), force majeure events (such as earthquakes, lightning 

strikes), intentional human damage and other similar situations. 

c. This "Free Swap Out" policy applies only to products sold in South Africa.
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4. Hikvision Official Authorised Free Swap Out Sensor branch list in South Africa
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vigny@sensor
security.co.za 

Are a
Authorised Swap 

Out station
Detail Add ress Phone Nu mber Email A ddress

GAUTENG

Johannesburg

Sensor 820 16th Road +27 (0)11 314 9419

Randjespark

Midrand

1685

WESTERN CAPE Sensor 
Cape Town

+27 (0)21 493 7085

WESTERN CAPE Sensor 

Unit 2 DC Park
5 Weld Street

Stikland Industrial

7530

Cape Town

+27 (0)21 510 1445

KWAZULU – 
NATAL Durban

Sensor 

Unit 3, No. 7 Gold 
Street
Northgate Estate
Cape Town
7405

+27 (0)31 263 0305

FREE STATE
Bloemfontein
Sensor +27 (0)51 065 0387

Unit F1, 35 Intersite 
Avenue
Umgeni Business 
Park
Springfield
4091

EASTERN CAPE Sensor 

11B Lang Avenue
Bainsvlei
Bloemfontein
9301

Port Elizabeth
+27 (0)41 581 0316124 Fordyce Road

Walmer
Port Elizabeth
6070

www.sensorsecurity.co.za


